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TERMS & CONDITIONS OF HIRE FOR HERON’S LODGE GUIDE CENTRE





Guiding Depot:  The Depot selling guiding books, uniforms, etc. is open on Saturday mornings between 10 am and 1 pm upstairs. Staff will be on the door to prevent customers accessing ground floor accommodation while a residential is in situ. Please contact the Depot Manager on � HYPERLINK "mailto:ggmkdepot@yahoo.co.uk" ��ggmkdepot@yahoo.co.uk� or phone 07952 803085 to make arrangements for your group to visit the shop, or to confirm if the shop will be open during your visit.


Hire charges:


Bookings to the Public Sector will be invoiced on request and where a purchase order number has been received. Our payment terms are strictly 30 days and our bank details are available on request where payment is to be made by BACs.


In all other instances payment must be made 28 days in advance of the booking. On booking a £50 non-returnable deposit is required to secure the booking (unless the total cost of the hire is less in which instances full payment should be sent). This is deducted from the final payment due.


Damages Deposit:  Please note that there is a minimum £50 damages/cleaning charge which will be payable if the centre is not left in an acceptable state at the end of the period of hirer.


Cancellation of booking: Cancellations must be made in writing to the Bookings Secretary at the address on the booking form.  A cancellation fee will be charged on the following scale: less than 14 days notice the full fee will be charged; between 14 days and three months notice 50% of the fee will be due.  Thereafter no fee will be charged. Please note that if you requested to be invoiced for your hire on cancellation of your booking an invoice will be issued to you for payment. This will include the non-refundable deposit of £50.


Payment will be required from the hirer if cancellation is made by the hirer due to adverse weather conditions.


Public Liability Insurance:  The hirer will indemnify Heron’s Lodge Guide Centre against any loss, damage, claim or expense howsoever arising, caused or occasioned during the hirer’s use of the premises.  It shall also be the responsibility of the hirer to effect adequate Public Liability Insurance to cover risks arising out of the use of the premises by the group/organisation and its or the hirer’s volunteers, employees, invitees and visitors. (Undertaking to Indemnify form to be completed and returned with booking form (together with a copy of the policy)).   


Sublet/Transfer:  The hirer shall not sublet or transfer this booking to any other person or organisation.


Gambling:  No betting, gaming or lotteries shall take place on the premises except that allowed by law, and the hirer shall obtain any licence or certificate required prior to booking the premises for such use.


Licensing:  The hirer shall ensure compliance with all the relevant legislation, orders and regulations, in particular that relating to music, singing and dancing. Sale of liquor on the premises is prohibited.


Fire Exits:  Fire exits must not be obstructed in any manner at all.  The hirer must ensure that all users present are aware of the fire procedures, which are displayed in the building.  Numbers present:  Hall one must not exceed 80 people at any one time. Hall two must not exceed 60 people at any one time. The upstairs meeting room must not exceed 30 people present at any one time.


Fire Alarm:  This is linked directly to the fire station. If the alarm sounds then the building should be evacuated with all parties meeting in the designated area until the Fire Brigade attends. The alarm should not be reset unless it is done so by the Fire Brigade or authorised personnel who will have been informed by the alarm centre.


Neighbours:  Hirers must not cause any annoyance or nuisance to local residents or adjoining occupiers by playing loud music, parking in front of driveways, etc.


Guide Dogs:  With the exception of guide dogs, no animals will be allowed on the premises.


Smoking:  Heron’s Lodge Guide Centre has a no smoking policy and this must be adhered to at all times.
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TERMS & CONDITIONS OF HIRE FOR HERON’S LODGE GUIDE CENTRE





Equipment:  All equipment hired can only be used within the facility and must not be removed.  Hirers must leave the premises clean and tidy and all equipment should be stored away or placed tidily.    Cleaning and tidying up must be carried out during the hire period.  The hirer is liable for the costs of additional cleaning, should this be necessary.  (In such a case the £50 damages/cleaning will be payable.) The hirer will also be liable for the full cost of repair or replacement of any items damaged during the period of hire.  Cleaning materials for non-residentials are provided however residential users are requested to supply their own materials.


Community Use:  The premises shall be used for community purposes only and shall not be used as the hirer’s postal address.


Car Parking : Cars should be parked in the main car park initially and if further parking is required the overflow car parking area on the grass to the far side of the building over the culvert should be used. Users should not park in the Badminton centre or on the road outside the building.  


Camp Fire area. This area can be used but permission needs to be obtained on booking of the premises.No wood to be brought in, wood to be used from wood pile.


Changes to the Premises:  No alterations or additions shall be made to the premises without the written consent of the Trustees of Heron’s Lodge.


Advertising  No advertising or publicity material will be displayed inside or outside the building without the prior approval of the Heron’s Lodge Management Committee.


20.	Rights Reserved:  The Trustees of Heron’s Lodge reserves the right to:


Cancel the hiring if the hirer breaks any of the above conditions.


Cancel any booking at its discretion and to change or amend the terms and conditions of hire at any time without prior notice.


Close the premises at any time for emergency maintenance.  Written notice will be given should periodic maintenance be undertaken.


Close the premises due to adverse weather conditions.


21.Regular Users:  Regular users will be provided with a key for their use.  This must only be used at


      the stated times and any loss will incur charges for replacement locks to be supplied and fitted


      and for replacement keys to be issued to all keyholders.  Non-compliance with this clause will 


      result in the hirer’s booking being cancelled.


22. Site Visits: Please note that visits to view the facilities must be pre-arranged with the booking 


      secretary. In no circumstances should it take place during another hirer’s booking without their


      prior agreement.








Heron’s Lodge Trustees


20 January 2010
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